



Spring Street resident’s charter

	Residents will
	Staff will


	Access support to prepare for independent living


	Provide support


	Achieve agreed milestones


	Set jointly agreed milestones within the support plan

	Respect the rights of others, including neighbours, staff and other residents
	Respect all residents personal circumstances and their privacy


	Accept responsibility for their visitors
	Consult with residents 


	Allow access to rooms to carry out health and safety and other inspections
	Not access residents rooms unless necessary



	Attend Appointments


	Keep appointments

	Keep all communal areas clean including kitchens, corridors, gardens and laundries.

	Work with residents to keep communal areas clean



	Report any repairs

	Investigate and deal with complaints sensitively and in line with Threshold policies



	Report any repairs, complaints, suggestions or compliments to the staff team
	Communicate clearly and consistently with residents



	Get involved in activities and events available
	Promote activities, events and residents involvement in organised activities



	Be responsible for the consequences of their actions


	Challenge behaviours and actions where appropriate



	Be responsible for visitors


	Allow visitors onto the house rules when complying with house rules

	Abide by the rules of the tenancy and licence agreement


	Administer the tenancy, licence and house agreements


Signed__________________________________on behalf of Threshold ____________________________on behalf of Residents
